
Maroondah City Council ‘Liveable Neighbourhoods’ consultation - March to April 2025 
 
PRIZE DRAW TERMS AND CONDITIONS 
 
These are the terms and conditions on which you agree to participate in Maroondah City Council’s  
Liveable Neighbourhoods Survey Prize Draw. Your lodgment of the entry shall be deemed acceptance of 
these conditions of entry. Failure to abide by these terms and conditions may render an entrant ineligible 
for the prize draw. 
 
Promoter details 

1. The competition Promoter is Maroondah City Council (ABN 98 606 522 719) 
 
Eligibility criteria 

2. Entry for this competition and prize draw is open to all respondents who enter the draw prior to 
the closing date of midnight Monday 28 April 2025. 

3. One entry only per respondent. 
4. Entrants under 16 years of age must have parental/carer consent to enter their details.  
5. Entries must be submitted by midnight Monday 28 April 2025. 
6. Employees of Maroondah City Council are not eligible to enter. 

 
Prize 

7. There will be four (4) prizes drawn and four (4) winners. Two (2) winners will be selected each from 
Croydon South and Ringwood North. The winners will receive one $50 VISA gift voucher each. The 
prize must be awarded within 28 days after the draw. 

8. The winner is not required to be present at the time of the draw, which will be held at 10am on 
Monday 21 April 2025 at Realm, 179 Maroondah Highway, Ringwood. 

9. The winner will be contacted by email as provided on the entry form within one (1) week of the 
draw date.  

10. In participating in the competition, the winner agrees to participate and co-operate as required in 
all editorial activities relating to the Competition. 

11. Prizes cannot be transferred or redeemed for cash. 
 

Promoter's liability and indemnity 
12. The Promoter, their agents, affiliates or representatives will not be liable for any late, lost or 

misdirected entries due to technical disruptions, network congestion or for any other reason. 
13. The Promoter, their agents, affiliates or representatives, will not be liable for claims, losses, 

damages, injuries, costs and expenses suffered, sustained or incurred (including but not limited to 
indirect/inconsequential loss) as a result of, arising out of, or in any way connected with the draw 
and/or its prizes, except for liability that cannot be excluded by law. 

14. The Promoter, their agents, affiliates or representatives is not responsible for any loss, damage, 
cost or expense, whether direct or consequential, that arises from participation in this draw. This 
includes but is not limited to internet service provider costs incurred through the online submission 
of entries. 

15. The competition shall be governed by and in accordance with the laws of the State of Victoria. 
 

Privacy and use of personal information 
16. Maroondah City Council is committed to protecting your privacy as prescribed by the Privacy & 

Data Protection Act 2014 and the Health Records Act 2001.  The personal information provided by 
the Entrant, or their parent/carer on their behalf, through entering the competition is being 
collected by Maroondah City Council to conduct the competition.  This information will not be 
disclosed to any external party without the consent of the Entrant, or their parent/carer on their 
behalf, unless Council is required or authorised to do so by law.  Failure to provide the information 
requested may make the Entrant ineligible to enter the prize draw.  Any access to the information, 



amendments that may be required or any privacy enquiries may be directed to Council's Privacy 
Officer & Health Records Officer on 9298 4211 or email - privacy@maroondah.vic.gov.au 

 
Promoter rights 

17. The Promoter reserves the right to amend these Terms and Conditions if this competition cannot 
be run as originally planned. The Promoter may also cancel or suspend this competition if an event 
beyond the control of the Promoter corrupts or affects the administration security, fairness, 
integrity or proper conduct of this prize draw. The Promoter will disqualify any individual who has 
tampered with the entry process or any other aspect of this prize draw. 

 
 
 
 


